
NEWS

SBG	+Services:	Full	Set	of
Technical	Services	around
Inertial	Sensors

SBG	Systems	has	added	to	its	catalogue	a	full	set	of	technical	services	called	the	SBG
+Services.	Dedicated	to	surveyors	as	well	as	integrators,	these	services	increase
productivity	by	enhancing	utilisation	efficiency	and	bringing	clever	solutions	to	daily	project
challenges.

Choosing	an	inertial	sensor	is	more	than	matching	technical	specifications.	Professionals
face	other	challenges	such	as	training	a	new	employee,	ensure	a	production	with	a
minimum	interruption,	or	simply	secure	a	budget	during	several	years.	To	answer	all	these
needs	and	even	more,	SBG	Systems	built	a	whole	range	of	services:	the	SBG	+Services.

SBG	Systems	offers	different	ways	to	get	introduced	to	your	SBG	inertial	sensors

+Online	Initiation:	a	two-hour	session	with	an	SBG	Support	Engineer	using	a	remote-access	software.
+On	Demand	Training	taking	place	at	an	SBG	office	or	at	the	customer’s	place	and
+Intervention	Day,	a	pre-paid	day	that	could	be	used	for	training	but	also	for	installation	or	on-site	support.
Check	&	Calibration	service	including	a	quality	check,	a	firmware	update,	cleaning,	and	if	required,	calibration	in	temperature	and
dynamics.	A	certificate	is	delivered	with	the	sensor.	It	guarantees	the	quality	of	the	sensor	data	for	three	years.
+Back-up	System	service,	giving	the	customer	access	to	a	replacement	device	if	the	original	sensor	requires	a	planned	or	unplanned
factory	return.
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